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Non-Discrimination Notice Oregon 2020

Dental Health Services, dba Dental Health Services, Your Dental Plan (Dental Health Services) complies
with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or gender. Dental Health Services does not exclude people or treat them differently
because of race, color, national origin, age, disability, or gender.

Dental Health Services:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)

Provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, contact Member Satisfaction Assurance Specialist at: 800-637-6453 or use
the TTY 711 Relay Service.

If you believe that Dental Health Services has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or gender, you can file a grievance with
your Member Satisfaction Assurance Specialist, 100 W. Harrison Street, Suite S440, South Tower,
Seattle, WA 98119 call 800-637-6453, use the TTY 711 Relay Service, fax 206-624-

8755 or email membersatisfactionteam @ dentalhealthservices.com. You can file a grievance in person or
by mail, fax, or email. If you need help filing a grievance, the Member Satisfaction Assurance Specialist is
available to help you. You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
DC 20201, 1-800-868-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Dental Health Services’ Interpreter Services

English

This notice has important information. This notice has important information about your application or
coverage through Dental Health Services. There may be key dates in this notice. You may need to take

action by certain deadlines to keep your health coverage or help with costs. You have the right to get this
information and help in your language at no cost. Call 1-866-756-4259.
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Armenian
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Chinese
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French

Cette notice contient d'importantes informations. Cette notice contient des informations importantes a
propos de votre couverture ou de votre demande de couverture chez Dental Health Services. Cette notice
peut contenir des dates clés. Il se peut que vous deviez entreprendre des démarches dans un délai
imparti pour conserver votre couverture de santé ou pour l'aide financiére. Ces informations et aides
peuvent vous étre fournies dans votre langue sans colt supplémentaire. Appelez-nous au : 1-866-756-
4259

German

Diese Mitteilung enthalt wichtige Informationen. Diese Mitteilung enthélt wichtige Informationen
zu lhrem Antrag oder Leistungen durch Dental Health Services. Diese Mitteilung kann wichtige
Termine enthalten. Sie missen mdglicherweise innerhalb bestimmter Fristen handeln, um lhre
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Leistungen oder eine Kostenlibernahme zu gewahrleisten. Sie kénnen diese Informationen und
Hilfestellung kostenfrei in Ihrer Sprache anfordern. Rufen Sie an unter 1-866-756-4259

Hindi
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Khmer
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Ormo

Beeksisni kun odeeffannoo barbaachisaa qaba. Beeksisni kun waa’ee iyyannoo ykn haguuggii
Dental Health Services keessan ilaalchisee odeeffannoo barbaachisaa gabatee jira. Beeksisa
kana keessa guyyoon furtuun jiraachuu danda’u. Haguuggii fayyaa argachuu keessan itti fufuuf
ykn baasii keessan hirrisuuf akka isin gargaaruuf daangaa guyyaa ta’een dura tarkaanfii
fudhachuun isin barbaachisuu danda’a. Odeeffannoo kana fi gargaarsa afaan keessanii tola
argachuuf mirga gabdu. 1-866-756-4259 irratti bilbilaa.

Punjabi
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Romanian

Acest aviz contine informatii importante. Acest aviz contine informatii importante despre cererea dvs. sau
despre acoperirea medicala asigurata prin intermediul Dental Health Services. in acest aviz pot exista
date cheie. Este posibil sa fie necesar sa luati masuri inainte de anumite date limita pentru a va mentine
acoperirea medicala sau pentru a acoperi anumite costuri. Aveti dreptul sa obtineti gratuit aceste
informatii si asistenta in limba dvs. Apelati numérul de telefon 1-866-756-4259

Russian

[aHHoe n3BeLLeHre CoaepKUT BaXHY UHdopMaLmio. JaHHOe N3BELLEHNE COOEPKUT BaXKHYIO
nHdpopmMauuo o Baluem 3asiBneHumn nunym cTpaxoBoM MOKPLITUM yCnyr cToMaTtosnoruun. M3eelleHne MoxeT
cofepxaTb Kntodesble Aatbl. BoamoxHo Bam Heobxoammo ByaeT npeanpuHATbL COOTBETCTBYOLNE
AeNCTBUA B onpefereHHbIX BpeMEeHHbIX pamkax. Bbl MeeTe npaBo Ha nonyyYeHve gaHHOW MHopMaLmm
1 NMOMOLLIM Ha CBOEM poHOM A3bike. [1o3BOHMTE no TenedoHy 1-866-756-4259
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Spanish

Este aviso tiene informacion importante. Este aviso tiene informacién importante acerca de su solicitud o
cobertura por medio de Dental Health Services. Es posible que haya fechas clave en este aviso. Es
posible que tenga que tomar medidas antes de ciertas fechas limite para mantener su cobertura de salud
0 ayuda con los costos. Usted tiene derecho a obtener esta informacién y ayuda en su idioma de forma
gratuita. Llame al 1-866-756-4259

Tagalog

Ang paunawang ito ay nagtataglay ng mga mahahalagang impormasyon. Ang paunawang ito ay
nagtataglay ng mga mahahalagang impormasyon tungkol sa iyong aplikasyon o coverage sa
pamamagitan ng Dental Health Services. Malamang na mayroong mga mahalagang petsa sa
paunawang ito. Baka kailanganin ninyong magsagawa ng hakbang bago ang pagsapit ng mga partikular
na deadline para mapanatili ang coverage ng inyong kalusugan o makatulong sa mga gastusin. Mayroon
kayong karapatang makatanggap ng mga impormasyong ito at matulungan sa lengguahe nang walang
bayad. Tumawag sa 1-866-756-4259

Thai
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Ukranian

Lle cnosiweHHa MiCTUTb BaxnumBy iHopmauito. Lle cnosileHHs MiCTUTb BaknuBy iHchopmalLliio Lwono
BaLUoro 3anuty abo cTpaxoBoro nokputTa 3a nnaHom Dental Health Services. Lle cnosiweHHsa Mmoxe
MICTUTK KIntoyoBi gatn. MoxnuBo Bam 3HafoOUTLCS BUKOHATY NEBHI Aif 40 BKa3aHMX KiHLEeBUX AaT, Lwob
36epert Megu4He cTpaxyBaHHA abo oTpumaTu Aonomory i3 Butpatamu. Bu maeTe npaeo Ha
Ge3KoLTOBHE OTPUMAaHHS i€l iHdopmalii | gonomoru Baloto MoBot. 3aTenedoHyiiTe 3a Homepom 1-
866-756-4259

Vietnamese

Thdng bao nay c6 céc thdng tin quan trong. Thong bao nay c6 cac théng tin quan trong vé don yéu cau
hay bao hiém cta quy vi théng qua Dental Health Services. C6 the c6 nhirng ngay quan trong trong
thong bao nay Quy vi c6 thé can hanh déng cham nhét vao mot sé thoi han cudi cung dé duy tri bao
hiémy té cua quy vi hoac dé dworc tro gilp véi cac chi phi. Quy vi cé quyén nhan théng tin nay va dwoc
tro gitip mién phi bang ngén ngir clia quy vi. Goi 1-866-756-4259



