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Non-Discrimination Notice

Dental Health Services complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or gender. Dental Health Services does not exclude
people or treat them differently because of race, color, national origin, age, disability, or gender.

Dental Health Services:

Provides free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters
e  Written information in other formats (large print, audio, accessible electronic formats, other
formats)
Provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, contact your Member Satisfaction Assurance Specialist at: 800-637-6453,
888-645-1257 (TDD/TYY).

If you believe that Dental Health Services has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or gender, you can file a grievance with:
your Member Satisfaction Assurance Specialist, 3833 Atlantic Avenue, Long Beach, CA 90807, call
800-637-6453, 888-645-1257 (TDD/TYY), fax 562-424-0150 or email
membersatisfactionteam@dentalhealthservices.com. You can file a grievance in person or by mail, fax,
or email. If you need help filing a grievance, the Member Satisfaction Assurance Specialist is available to
help you. You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Dental Health Services’ Interpreter Services

English:

This notice has important information. This notice has important information about your application or
coverage through Dental Health Services. There may be key dates in this notice. You may need to take
action by certain deadlines to keep your health coverage or help with costs. You have the right to get
this information and help in your language at no cost. Call 1-866-756-4259.

Spanish

Este aviso tiene informacion importante. Este aviso tiene informacion importante acerca de su solicitud o
cobertura por medio de Dental Health Services. Es posible que haya fechas clave en este aviso. Es
posible que tenga que tomar medidas antes de ciertas fechas limite para mantener su cobertura de salud
o ayuda con los costos. Usted tiene derecho a obtener esta informacién y ayuda en su idioma de forma
gratuita. Llame al 1-866-756-4259

Chinese
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Vietnamese

Thong béo nay c6 céac théng tin quan trong. Théng bao nay cé cac théng tin quan trong vé don yéu cau
hay bao hiém cua quy vi thong qua Dental Health Services. Co the co nhirng ngay quan trong trong
thong bao nay Quy vi c6 thé can hanh dong cham nhét vao mét sé thoi han cudi cing dé duy tri bao
hiém y té ctia quy vi hodc dé dwoc tro gilp véi cac chi phi. Quy vi co quyén nhan théng tin nay va dwoc
tro gilip mién phi bang ngdn ngl cta quy vi. Goi 1-866-756-4259

Tagalog

Ang paunawang ito ay nagtataglay ng mga mahahalagang impormasyon. Ang paunawang ito ay
nagtataglay ng mga mahahalagang impormasyon tungkol sa iyong aplikasyon o coverage sa
pamamagitan ng Dental Health Services. Malamang na mayroong mga mahalagang petsa sa
paunawang ito. Baka kailanganin ninyong magsagawa ng hakbang bago ang pagsapit ng mga partikular
na deadline para mapanatili ang coverage ng inyong kalusugan o makatulong sa mga gastusin. Mayroon
kayong karapatang makatanggap ng mga impormasyong ito at matulungan sa lengguahe nang walang
bayad. Tumawag sa 1-866-756-4259

Korean
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Armenian
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Persian
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Russian

[aHHOe n3BelLeHne CoaepPXUT BaXKHYIO MHGOpMauuio. [JaHHOe n3BeLLEHNE COAEPKUT BaXKHYIO
NMHpopmaumio o Balwem 3asaBneHnn Unm cTpaxoBoM NOKPbLITUKM yCryr cTomaTtornorun. /sBelleHve MoxeT
copepxatb KrtodeBble gatel. BoamoxHo Bam Heobxogumo ByaeTt npeanpuHsiTb COOTBETCTBYOLLME
OencTBus B onpeaeneHHbIX BpeMeHHbIX paMkax. Bbl uMeeTe npaBo Ha nonyyeHne gaHHoM MHgopmaumm
M NOMOLLM Ha CBOEM POAHOM 53blke. [Mo3BoHMTE No TenedoHy 1-866-756-4259

Japanese
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Arabic
Dental Health Services. dagiai Jis A 43l due se Jola 8 el ja) 331 ) 2Usi a5 Ll 10 8 daga g ) 550 55 288
A Jaatl A5 () 50 Aad (5 Bac Luall Gl3S 5 e laall 03 e Jgaandl @l ay  allSill 8 sac bl f dpaall @lihariy] -866-756-
4259

Panjabi

for Hew feg v aeardt fedt art 31 fom &few feg 3Tt wigHt 77 Dental Health Services g9 Areardt fadt art
J1 fer HowT feg femm tHt fedht I raet 981 Farg mirust a3 a=an m3 vt feg Hee set 99 AW Hivet
nfeg graerel 996 € 83 U Had! J1 3978 for HEaT 8 Y3 996 »3 Miuet 3T feg He3 Hew Yu3 JJ6 & Jd JI1THS
J1 1-866-756-4259 ‘3 1% JJ|

Cambodian

mIgSEnASnSARNSATZIS T MIgSHAINISNSARNSAINS IHNMAJATUATANALA
ymMImSTNUMMBIt: Dental Health Services 9 MGEISMIUUIGS IS JSIGHA

HSONNNIS:Y INAHRMGHIMBRHITAIMSMIFEMUUIRSMAMNMEggRMIMSinG
MAISMNIUATIANARA YHUNGEAMI INAER NISOGINEegN MSARtSIS: Wty §tumh
MENINAFRENURHAMGY (yugInigig] 1-866-756-4259

Hmong

Tsab ntawv ceeb toom no muaj lus ghia tseem ceeb. Tsab ntawv ceeb toom no muaj lus ghia tseem ceeb txog koj
cov ntaub ntawv thov kev pab los yog kev pab them ngi kho mob uas koj tau txais los ntawm Dental Health
Services. Tej zaum nws kuj yuav muaj gee hnub uas tseem ceeb nyob rau tsab ntawv ceeb toom nod. Koj yuav tsum
tau ua raws nraim li cov sij hawm uas teem tseg txhawm rau ceev kom tau koj cov kev pab them ngi kho mob los
yog cov kev pab uas muaj pab rau koj. Koj muaj cai tau txais cov lus ghia no thiab kev pab txhais hais ua koj hom
lus pab dawb rau koj. Hu rau tus xov tooj 1-866-756-4259

Hindi

WWﬁWWﬁﬁ%IWFﬁﬁﬁDental HeaIthServices%WWWWW%aﬁ
H AE@ L AT g1 37 Al § Agq@q 0T arati a1 ! gl ATl g THAH AT & HIa¥ FIATs HAl
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ATOT H FAT FHHT S & IO F2| 26 G992 FH 51 1-866-756-4259

Thai

Uszneiifidanadidas Uszardilfidayadrdauianfunisldunianinuduasasuas Dental Health Services
anafiuitddeuludseneil
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Al aoufians lesudayaiiuazainugiamdadunim Tae lifidlddns Tns 1-866-756-4259
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