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 How to avoid getting under-treated and making sure you aren’t getting over-treated! 
Dear Valued Enrollee, 

© 2009 Dental Health Services 01-09 

1. Your teeth are precious and deserve the best care for you 
 
2. Ask questions until you understand 
 
3.  Learn what you can expect (for each option) 
 
4.  You should feel comfortable with your dentist — they are 

your  partner in your treatment 
 
5.  Remember your Member Services Specialists are always   

available to help you — they are your advocates Fo
r o

th
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Getting Appropriate Care: (not just the most costly) 
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