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Don’t follow their prescribed treatment 

Wait too long before making an appointment 

Are reluctant to discuss their symptoms 

Request unnecessary tests 

Request unnecessary prescriptions 
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Legislative Update — issues that concern the dentist 
Here is California Legislation that is currently working it’s way through the legislature. It is not known if it will 

make it through or make it through in it’s present form, but dentists should pay attention to it: 

Summary SB 1633:  Would prohibit a person providing dental services, or an employee or agent of that person, 
from charging to a line of credit or other extension of credit, or accepting payment from loan funds, for services 
that the patient, client, or customer has not yet received. The bill would require a person providing dental services, 
or an employee or agent of that person, who arranges for, or refers a patient, client, or customer to a 3rd party to 
obtain, a loan, line of credit, or extension of credit for dental services to provide a written and verbal notice, as 
specified, and to take specified action with regard to patients, clients, or customers who are covered by a dental 
benefit plan, dental insurance policy, or Medi-Cal, and would prohibit that arrangement or referral with regard to a 
person who has been administered and is under the influence of anesthesia. The bill would make a loan or credit 
arrangement made in violation of these provisions void, and would subject a person who violates these provisions 
to specified civil liability. Because a violation of these provisions would be a crime, this bill would impose a state-
mandated local program. This bill contains other related provisions and other existing laws. 
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Do you have questions 
regarding Dental Health 
Services’ Quality Assurance 
Program or any other services 
we provide? 
 
Your Service Specialist is 
available to answer all of your 
questions! 

How can we help you? 

CONTINUED FROM FRONT SIDE 

Your time is valuable.  To help you work as efficiently as possible, call Dental Health Services’ toll-free member 
eligibility hotline at 800.223.4347 the next time you need verification.  You will save time by gaining immediate and 
direct access to our member database on this fully automated line.  800.223.4347 is also the best way to receive 
faxed eligibility confirmation, as well as member-specific plan information—all you need is your provider identification 
number.  Should you need additional assistance, Service Specialists are also available 8am to 5pm, Monday through 
Friday, to answer all of your questions. 

800.223.4347 saves you time — call today! 

www.dentalhealthservices.com 

What bugs patients about doctors 

Kept me waiting for 30 minutes or longer 

Could not schedule an appointment for me 
within a week 

Spent too little time with me 

Didn’t get me test results promptly 

Didn’t respond to my phone calls promptly 
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Just submit a bolt of wisdom about how you and 
your office staff uniquely make your patients happy.  
Send us your testimonial, an experience or story 
that you will share about Dental Health Services.  

We may just highlight you and your dental office in 
future marketing communications and you can look 
forward to receiving a special reward from Dental 

Health Services delivered to your office.  A 
postage paid envelope is included for your 

convenience. 

Get FREE PR! 


